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Top IT management concerns

Business productivity and cost reduction

IT and business alignment

Business agility & speed to market

IT cost reduction

IT reliability and efficiency

Business process management/reengineering

IT strategic planning

Change management

Security and privacy
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IEnterprise architecture/infrastructure capability
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This paper presents the major findings based on survey responses from 501 organizations
(195 U.S. and 306 European (mainly West Europe)) in mid to end 2012. Including the other
continents 758 organizations were involved.

Source: European key IT and Management Issu,gezs & Trends for 2013
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Table 5: What are your top five Mls;

management priorities?

THE HOME OF ENTERPRISE IT IN ASIA

Aligning IT & business goals

Aligning IT & business goals

Controlling costs

Business continuity/risk
management

Business continuity/risk
management

Controlling costs

Improving internal customer
(user) satisfaction

Enterprise architecture

Process improvement

Process improvement

Source: State of Asian CxO Survey 2013, T.C. Seow | Oct. 16, 2013


http://mis-asia.com/

IS 2010: Curriculum Guidelines for in MIS

IS 2010.1
Foundations of
Information Systems

v
IS 2010.2 IS 2010.3 IS 2010.4 IS 2010.5 P 1S 2010.6
Data and Enterprise IS Project IT Systems
Information Architecture Management Infrastructure Analysis &
Management Design
v

IS 2010.7 IS Strategy,
Management, and
Acquisition

Figure 7: IS 2010 Core Courses



IS 2010:

Curriculum Guidelines
for Undergraduate Degree Programs in MIS

Structure of the IS Model Curriculum:linformation Systems specific courses

career Track:[A [B [c o [E JF e v [ o [k £ M~ Jo Ir e [[[[[~ = Aepication Deveioper

Core IS Courses: [ ] _| : [ ] _|_| B = Business Analyst

Foundations of IS C M OBD K 3R OB OBE MDD ONE OBD OBE NE NE OBE NE OBE K ] C = Business Process Analyst
P [Erterprise Archiecture oje|ojo]ole|o]o]o|o]|e|o]o]|o]|e|o]o]]][o = patasase Administrator

IS Strategy, Management and Acquisition o .. elle] o e 0 O .l O .. O e]le] .. ellle] . E = Database Analyst

Data and Information Management " Yiellell I Xeliell ] ?C} ® E. olielle O|WF_0-Businoss Manager

Systems Analysis & Design e e e0l00O|@O §O ol|o|o|o]e|e|e|]|c =ear seeciaist

IT Infrastructure OS ol lle] ao .: [ ] OS U 1 e E|D _]H = Information Auditing and Compliance Specialist

IT Project Management |. O O|O|D .|O|D §O|. O O|C} ® .|.| |I_IT.ﬁ.rchitht

If—._l—l—._l_If:Tf—._l——._l_IHJ-”ﬁssewanﬂw

Elective IS Courses: [ | | L [ ] ] | K = IT Consultant

Apphication Development le@]ojo|ololofo]o]o]ofo]o]o]o|o]e|e]|]]- = T orerations mManager

Business Procoess Managorment ‘ﬁia [ | O aa_ai—jjajjﬂm = [T Security and Risk Manager

Collaborative Computing | | | O| | : | |O| |O| J M = Metwork Administrator

Data Mining / Business Inteligence L] o e go O E O g e]le]le] JOI.D_Projoct Manager

Enterprise Systems . .. o0 O. O| 9 .5 .. .. olle] . | |[H”|P_Uscrlntcﬁa:ce Designer

Human-Computer Interaction 9 O| O : O @ ||||||C| = Web Content Manager

Information Search and Retrieval _O 9] .j O [ ]

IT Audit and Controls o] |e|ololo|o]e] |e|o] |o|olo] o

IT Security and Risk Managamant ‘a_j elle] E| 9] .: 9] 6_i|i aja

Knowledge Management | |o] Jo| Iofo] [ o L L] ]

Socaromcs EEEEEEEEEEEECECEE

Key:
L = Significant Coverago

o = Some Coverage
Blank Cell = Not Reguired

Figure 6: Structure of the IS 2010 Model Curriculum



Title: Enterprise architect

National Base: 64

Profile Base: 64

In 2013, a typical person employed as a Enterprise architect could expect

“ to earn an average compensation of $128,810.
That compensation figure includes salary and bonus.
How do you 2013 2012 or

compare? Total Total Decrease

—w  Average of Enterprise architect
fitting this profile $128,810 $124,875 3.2%

National average for Enterprise
architect $128,810 $124,875 3.2%

Job description for Enterprise architect

Creates, maintains and evolves the enterprise architecture framework so that it is aligned with and supports an
organization's business strategy. Tasks focus on defining data relationships, mapping information flows and implementing
business processes, applications, data and technology in order to respond to changing business needs. Requires both
technology and business competencies.

source: smart salary tool



Technology salaries — London

ARCHITECTURE & DEVELOPMENT

Enterprise Architect

2012

£74,500-5127,750

2013

£76,250 - £130,500

Change

2.2%

Technical Architect

Infrastructure Architect

Data Architect

Solutions Architect

Development Manager

Lead Developer

Software Developer

Database/Business Intelligence Developer
Quantitative Developer

£75,250- 115,250
£74,250-5£102,750
£73,750-£105,750
£55,600-%594,750
£84,750-5£119,250
£56,500-£115,000
£34,750-585,500
£43,750-£5£66,250
£65,000 - £121,500

£77,000-£117.750
£76,000 - £105,250
£75,500 - £108,500
£56,750 - £96,750
£86,750 - £121,750
£58,000 - £118,250
£35,500 - £88,000
£45.750- £69,250
£68,000 - £127,500

2.2%
2.4%
2.5%
2.2%
2.2%
2.8%
2.7%
4.5%
4.8%

Robert Half Financial Services 2013 Salary Guide



TAIWAN 2013

SALARY&EMPLOYMENT

FORECAST
Salary tables

EUROPEAN CHAMBER OF COMMERCE TATWAN

€T B U TE & T W € | Presented in association with The European Chamber of Commerce Taiwan

MiChaEIP Worldwide leaders in specialist recruitment

www.michaelpage.com.tw

Analyst Programmer 540-660 660-780 840-1,080 -
Lead Analyst Programmer - 840-960 1,080-1,320 -
Architect - Applications, Solutions, Systems, Data - 960-1,320 1,320-1,560 -
Enterprise Architect - 960-1,320 1,320-1,560 1,560-2.400

Application Development Manager - 960-1,320 1,440-1,680 1,680-2,160



HARVEY NASH

CIOSURVEY

2013

ABOUT THEPARTICIPANTS memasceer TN

- MOBILE SKILLS 70% THINK ROLE OF CIO IS

HOTTEST GROWTH BECOMING MORE STRATEGIC, BUT

(UP 11% THIS YEAR)

ONE IN FVE clos (22%)
BELIEVE THEY HAVE 'LOST"

CONTROL OVER SCOME
TECHNOLOGY ASSETS

NUMBER OF  COMEINED
PARTICIPANTS  IT SPEND

CIOS RECOGNISE THAT
‘INFLUENCE' AND "CONTROL ARE
QUITE DIFFERENT THINGS (IN THE

COLLABORATION AGE)

MAJORITY OF CIOS 'CEO"
HAVE 'GLOBAL =~ MOST COMMON
RESPONSIBILITY  REPORTING LINE




HARVEY NASH

CIOSURVEY

2013

ExF c . . - .
2011 2012 20173 % change ‘11-'13

Big data N/A N/A 25% N/A
Mobile solutions 14% 21% 25% 11%
Security and resilience 13% 17% 21% 8%
Social media 11% 15% 19% 8%
Technical architecture 28% 29% 35% 7%
Enterprise architecture 34% 35% 39% 5%
Business analysis 35% 34% 39% 4%
Service management 12% 12% 16% 4%
Development 19% 20% 22% 3%
Testing 17% 17% 20% 3%
Compliance 7% 8% 9% 2%
Business relationship management 21% 22% 22% 1%
Project management 30% 29% 31% 1%
Outsourcing 8% 8% 9% 1%
IT strategy 19% 20% 20% 1%
Change management 22% 20% 23% 1%

ERP 10% 11% 11% 1%



Building the Talent to Hunt and Harvest

Enterprise Architecture _

Business Intelligence and Analytics
Security and Risk Management

IT Strategy and Flanning
Application Development

Business Process Management
Frogram and Project Management
Business Relationship Management
Infrastructure and Operations
sourcing Management

Wendor Management

IT Finance

IT Human Resources

Customer Service/Help Desk

0% 25% 50% 75% 1 Dﬁ%

Distribution of Responses
[ HMegative Impact on Business B Short-Term Impact on Business
Sufficient Skills Do Not Know

Source: Gartner (July 2013)



The definition of
enterprise architecture







22248 (Enterprise Architecture)

— R ZEFRF RITRYE E it R E B RS RSIERRET HE

A framework of planning method for developing a

integrated blueprint of business and IT systems and operation.

¢ ULENTEFRZU—REEMNEERT - HE(alignment) EFERHES
¢ [BESERNENBLE  RFNWEE - BRERAK - REMHEE
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CITY PLAN / Blueprint

e

STREETS
250 Miles

Legend: 3 Water
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? Signal Lights - 62
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Church Architecture

Transportation
Architecture

Enterprise System

omponent Interaction Diagram

Source; IBM Global Services Method
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How the customer
explained i

How the Project
Leader understood i

How the Analyst
designed i

How the Programmer
wirote it

How the Business
Consuttant described it

(&

How the project
was documented

What operations
installec

How the customer
was hilled

How it was supported

What the customer
really needed




: nagement Office

Line
Management

IT Service Buslnoss BuE
Management Domaln "o ' o

Experts
P Experts Data/Volce

e Y

QA/ Standards Product  Enterprise Technical
Corporate System End User Project Groups Speclalists  Security sts




Source; IBM Global Services Method



Table 3. Key EA challenges organizations are facing

Team Organization n % of all
Huge effort of data collection 77 55.00%
Bad quality of EA model data (actuality, consistency, completeness, efc.) 77 55.00%
Insufficient tool support 48 34.29%
No management support 44 33.43%
Low refurn on mvestment 30 25.71%
Other 32 22.86%
No specific challenge 10 7.14%




BUSINESS FOCUS

Categories and Methods of ISP

T BUSINESS ENTERPRISE

T ARCHITECTURE ARCHITECTURE

> NONE INFORMATION

S TECHNOLOGY
ARCHITECTURE

K LOow HIGH

TECHNICAL FOCUS




A

components

Architecture Type Description

Business Architecture The business strategy, governance, organization, and key business
processes.

Data Architecture The structure of an organization's logical and physical data assets and
data management resources.

Application Architecture A blueprint for the individual application systems to be deployed, their
interactions, and their relationships to the core business processes of the
organization.

Technology Architecture The software and hardware capabilities that are required to support the

deployment of business, data, and application services. This includes IT
infrastructure, middleware, networks, communications, processing, and
standards.




Financial
Impact

Source: Infosys Technologies Ltd
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Enterprise Architecture:
Strategic Role and Values



B By 2010, companies that have not aligned their technology

with their business strategy will no longer be competitive in
their industries (80% probability).”

Gartner

“ An architecture is business-driven when it is derived from the
business strategy. That means that you can show a clear
cause-and-effect relationship between decisions about how
technology will be used in the enterprise(the architecture)
and some element of the business strategy.”

Putting Business Strategy to Work in Building Effective Enterprise Architecture,
Gartner Symposium, ITxpo March, 2004
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Strateqgic Strateqic Strategic Strateqic
Initiatives Intiatives Initiatives Initiatives
¥ Defines strategic limits
Operating Model
Defines integration :
& standardization Enterprise Establishes
Learning & i requirements Architecture priorities
exploitation

Defines core capabilities Evolves archite

Engagement Model

Foundation for execution
m Core Business Processes

® IT Infrastructure

Source: Ross, Weill & Robertson



Core unchiions or EA

Business Oriented
Top-Down Planning

"
R BT IS
(Business & IT Alignment)
\

-
S [
Enterprise
- Architectures
’
4
U

%%ﬁﬁé‘%i’a\fﬁﬁéﬁ

(Blueprint for Integration)
\\ Project
\ 8
Project

\~_7

Technology Oriented
Bottom-Up Implement




E CONSTANTL
TRY TO ALIGN OUR
IT STRATEGY WITH
OUR BUSINESS
STRATEGY

Fo AP A G IS Rl A ToR s £
AHA RS TS (B 4T)..

N SNEl

3.‘.0(’ & poée

DIDN'T KNOW |
WE HAVE A HE HASN'T 4 {5815 1E|
BUSINESS GOT IT

STRATEGY

HALAFNF A
BEEREE

PART 6: WE HAVE FINALLY
REALIZED THAT IT AND

BUSINESS HAVE TO BE
ALIGNED



Irr]pdc‘rs and Top Recommendations for

fo Help CIOs Develop a New

'Digi’roI'STro‘regy

Impacts Top Recommendations

* Adopt a business-outcome-driven
approach, focusing on EA to execute
business strategy and goals.

* Show ClOs how EA can support their
priorities and expectations.

* Focus on outcomes, with a "just in time,
just enough” approach.

Organizations look to grow and improve
efficiency, creating new demands on EA.

= Use EA proactively as a way to identify
tech innovations and opportunities.

’ * Develop business architecture to better

Cl1Os must hunt and harvest

digital opportunities. represent strategy, goals and future-state

capabilities.
* Engage business executives in EA, and
build collaborative relationships.

* Evolve EA maturity with competencies to
support hunting and harvesting (such as
business and information architecture).

* Re-engineer EA processes/deliverables,
and support rapid strategic experiments.

* Work with ClOs to show how EA supports
areas of increasing business participation.

Mew skills and approaches are needed
to deliver business value.

Source: Gartner (July 2013)




State of the CIO : 2012 Global Update

2011 2012 3-5 yrs.

=l Aligning IT initiatives with business goals 1l 58% [1| 60% 4] 38%

é Implementing new systems and architecture 3| 47% |3 49% 8| 31%

% Cultivating the IT/business partnership 5| 40% |4 43% 6| 36%

% Leading change efforts 6| 38% |6 38% 4| 38%

" Redesigning business processes 71 33% |8 27% u 71 33%
Improving IT operations/systems performance 2| 53% |2| 53% 1l 24%

g‘ Cost control/expense management 4| 45% |5| 42% u 1B 15%

% Managing IT crises 8| 26% |7| 28% | |15 5%

E Negotiating with IT vendors 8| 26% |8 27% 4l 10%
Security management 1l 22% (11| 23% 2 16%

:_ﬂ; Driving business innovation 10 25% |10 26% 1 53%

E Developing and refining business strategy 2 21% |12 22% 3| 40%

g Identifying opportunities for competitive differentiation 1Bl 17% 1B 17% 2| 43% '

:'%‘ Developing new go-to-market strategies & technologies 4 9% |4 12% 9 28%

—

2 Studying market trends/customer needs to identify commercial opps. 4 9% [1B] 9% 10 _ 27%_L|

Source: State of the CIO Survey, CIO magazine, January 2012
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Strategic Role More Prevalent
iIn Emerging Markets

Tenure 5.57 years 5.48 years 4.83 years 4.94 years 4.08 years
Member of EC 66% 90% 79% 58% 69%

i | i H i

1 e ' = — :

) | |}

; USRI '

: )

B North America

I Central/South America
" Africa/Middle East

B Europe

M Asia Pacific

Transformational 54%
Strategic 22%
Functional 24%
Reports to CEO 36%
Reports to CFO 24%

- —— - - -

B = I o« = = o §
N &
2
o~

/’.
/

- - -

50% 56% 42%

25% 122% 132%

25% 122% 1 26%
1 1

50% 1 41% 1 46%

4% 133% 118%

Source: State of the CIO Survey, CIO magazine, January 2012



MARKETING

THE VALUE OF EA

Communicating Valug . \ X
of Enterprise Archi Y _
to Stakeholders

Many Factors H
the Value of

Whatls IT De
How Is It Be

IsYourlITI|
Initiative £
tothe E



Why do | need an

enterprise architecture?

€ A more efficient business operation:
— Lower business operation costs
— More agile organization
— Business capabilities shared across the organization
— More flexible workforce
— Improved business productivity

€& A more efficient IT operation:
— Lower software development, support, and maintenance costs
— Improved interoperability and easier system and network management
— Improved ability to address critical enterprise-wide issues like security
— Easier upgrade and exchange of system components

& Better return on existing investment, reduced risk for future investment:
— Reduced complexity in the business and IT
— Maximum return on investment in existing business and IT infrastructure
— The flexibility to make, buy, or out-source business and IT solutions
— Reduced risk overall in new investments and their cost of ownership

& Faster, simpler, and cheaper procurement:
— Buying decisions are simpler
— maximizing procurement speed
— The ability to procure heterogeneous, multi-vendor open systems
— The ability to secure more economic capabilities



Gartner's 2011 Global Enterprise Architecture
Survey: EA Frameworks Are Still Homemade and Hybrid

[Bted Top Three Priorities for 2012-2013

Linking EA and Business Strategy

Managing the IT Investment Portfolio

Defining the Solution Architecture

Defining the Technical Architecture

Enabling Communication and Collaboration

EA for the IT Organization: Management of IT Processes, Information and Applications
Creating EA Road Maps and Migration Plans

Impact of Cloud Computing on EA

Defining the Information Architecture

Integrating Business Process Management and EA

Defining the Business Architecture

Integrating Partners, Customer and Suppliers in a Complex Business Ecosystem
Getting Started: The First Six Months of the EA Program

EA Metrics and Business Value

Measuring the Business Value of EA

Managing EA in a Cost-Cutting Environment

Best Practices in Technology Portfolio Management

EA Governance

Building the EA Team: Recruiting and Certification
Communicating the Value of EA

Integrating the Disciplines of Business Intelligence and EA

EA and the Program Management Organization

The Impact of Service-Oriented Architecture on EA

Managing Disruptive Technologies and Innovation

Best Practices in Application Portfolio Management

Managing the Politics of EA

EA and Pattern-Based Strategy

Understanding EA Frameworks and Processes

The Use of EA toManage Diversity

EA Tools: Understanding the Market and Selecting a Tool
Managing EA in a Federated Environment

New Approaches to Creating and Delivering EA

Architecting for Emergence: New EA Models Embracing Change
Managing EA in an Outsourced Environment

Understanding the Impact of Digital Natives, Consumerization and Social Networks on EA
EA Reporting Relationships

EA and Consultancy Evaluation and Selection

0 2 4 6 8 10 12 14 16 18
Percentage of Respondents
BRanked 1st mRanked 2nd Ranked 3rd N =360

Source: Gartner (January 2012)



Regulatory Drivers for Adoption of EA

There are a number of laws and regulations that have been drivers for
the adoption and use of enterprise architecture in business:

The Clinger-Cohen Act

(US Information Technology Management Reform Act 1996). The US Information Technology
Management Reform Act (Clinger-Cohen Act) is designed to improve the way the US Federal
Government acquires and manages IT. It mandates the use of a formal enterprise architecture process
for all US federal agencies.

The Sarbanes-Oxley Act

(US Public Company Accounting Reform and Investor Protection Act 2002)

The Sarbanes-Oxley Act was passed in response to a number of major corporate and accounting
scandals involving prominent companies in the US (for example, Enron and Worldcom). Under the Act,
companies must provide attestation of internal control assessment, including documentation of control
procedures related to IT.

EU Directives on the Award of Public Contracts

Similarly within the European Union, there are EU Directives that require vendors

involved in Public Contracts to show that they are using formal enterprise architecture processes within
their businesses when supplying products and services.
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Enterprise Architecture
Global Overview
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Figure 1: Support for the EA program comes from IT & corporate business
management

“To what degree is EA supported by the following communities?”

Hostileto EA © IgnoresEA I Accepts EA B Actively supports EA Unaware of EA
ClO/Head of IT 1% 4% 1%
IT operations 2% 10%
,Cn‘gm'::; 1% 129% 33%
IT developers 4% 13%
Line of business 2% 38%
Others in the 3% 28%

IT community

Base: 416 IT professionals familiar with EA
(percentages may not add to 100 due to rounding)

Source: September 2009 Global Annual State of Enterprise Architecture Online Survey, Forrester Research
20N1C6: 2ebfepel SO0 CIOPY| YUUNY| 2f9(6 0L FUGLDLIZE Y\CHIISCIMS QS Srvas 1u i a2fcs HESReglCh



Figure 2: Primary drivers for EA programs: better planning, consolidation, agility

“Rank the top 3 primary drivers for Enterprise Architecture within your organization.”

Rank1 " Rank2 ™ Rank3
Better strategic planning

Consolidation of technology

Improve business agility

Enable/support improved Business-IT alignment
Consolidation of applications

Business process improvement

Improve information management

Reduce risk of application delivery projects
Other I N 1%

2%

Base: 416 IT professionals familiar with EA
(multiple response accepted)

Source: September 2009 Global Annual State of Enterprise Architecture Online Survey, Forrester Research

20M1C6: 26bfeuIpel SO0 CIOPY| YUUNY| 2196 0L EUf6LbLI26 YICPIFECINLE QU|IVE 2MNLABA' LOLLE2{6L HE26SLCH



Figure 4: Infrastructure & application architectures are the most complete,
business is least

“What is the current state of these parts of the EA program?”

We havenot | We haveimplemented | We have B Wehave B We have
addressed only a small rart of implemented a implemented implemented
what we really need moderate amount a very large nearly all of
percentage what we
will need

Infrastructure architecture 3% 18%

Security architecture 7% 13%
Application architecture 4%
Integration architecture 6% 25% 38245 8%

Information architecture 8%

Business architecture 19%

Base: 416 IT professionals familiar with EA
(percentages may not add to 100 due to rounding,
multiple responses accepted)

Source: September 2009 Global Annual State of Enterprise Architecture Online Survey, Forrester Research

20MLC6: 26bepsl SN0 ClopY| YUUNYG| 2[{9(6 O] FUELDLI26 YICPYRIME N4 ;)ru,r(.)' LOWG2[G, KEe2a91CU)




Gartner's 2011 Global Enterprise Architecture
- Survey: EA Frameworks Are Still Homemade and Hybrid

e o W WY g
- —— — = BEERE ——— g R

Effectiveness of EA Framework

Percentage of Respondents

== ==

22

80 1 16
60 -
40 o
20 +
0 -
Level 1: Level 2: Level 3: Level 4: Level 5:
Embryonic Ad Hoc Functioning Managed Exemplary
By Maturity:

m 1 Not at all effective m2 3 M4 Somewhateffective m5 6 M7 Extremelyeffective mDon'tknow

N=216
m Source: Gartner (January 2012)



Gartner's 2011 Global Enterprise Architecture

Survey: EA Frameworks Are Still Homemade and Hybrid

EA Framework Currently Being Used

Percentage of Respondents

30 -

TOGAF in Brazil (12%), China (11%) and India (19%). Vendor frameworks

(such as IBM, HP, Unisys and SAP) were popular in these countries

More popularin aggregate were branded frameworks, especially
as well.
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Building Effective Enterprise Architecture
Developing a Business Case and Road Map for Mature
EA Practices to Maximize Value in IT Investments

Example of Average and Company-Specific Gaps
in EA Best-Practice Maturity

CMP18531 (12/07) ©2012 SAP AG. All rights reserved.
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Building Effective Enterprise Architecture
Developing a Business Case and Road Map for Mature
EA Practices to Maximize Value in IT Investments

Best-Practice Gaps in Alignment of Business and IT
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Building Effective Enterprise Architecture
Developing a Business Case and Road Map for Mature
EA Practices to Maximize Value in IT Investments

Best-Practice Gaps in EA Stakeholder Involvement

CMP18531 (12/07) ©2012 SAP AG. All rights reserved.
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Gartner's 2011 Global Enterprise Architecture

Survey: EA Frameworks Are Still Homemade and Hybrid

Published: 4 January 2012

Key Findings
- Globdally, understanding EA frameworks and processes ranks roughly
15th out of the 37 current priorities.

- Globally, 37% of organizations name "homemade” or "blended" as their
primary framework.

- Globally, 89% of organizations rated their EA frameworks somewhat to
extremely effective.

Recommendations

- Choose an EA framework, but which one isn't that important.

- Don't attempt to take a branded EA framework off the shelf and routinely
apply it to your organization.

- Organically create EA artifacts based on the unique characteristics of your
enterprise.
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Business Systems Planning (1975)
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Historical Review of Enterprise Architecture
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FEMEEIRBEIR KT 3 \
O FEAF : Federal Enterprise Architecture Framework
O Zachman Framework

O DoDAF: DoD Architecture Framework

O TOGAF: The Open Group Architecture Framework
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Federal Enterprise Architecture
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Performance Improvement Lifecycle
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Realize Government Wide
Transformation

* Optimize EA Usage

» Pursue Additional Collaboration Areas

2007-2008

Drive Adoption and Utilization
* Transition To Target Architectures
* Implement/Maintain Common
Solutions (LOB, E-Gov)

Establish Foundation
* Establish FEA Program
« Establish Agency EAs
* I[dentify Potential Collaboration Areas

Graphic source: OMB



TOGAF

The Open Group Architecture Framework
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